2024/05/15 12:17 1/22 The Quickbooks Desktop Integrator

The Quickbooks Desktop Integrator

For integrating with Quickbooks Online click here

Installing the integrator

e FastManager's QuickBooks Integrator is a separate program which is automatically installed at
the same time as FastManager
o If you already have FastMananager installed, look for the QuickBooks Integrator shortcut
on your desktop:

-

Chromium

Control Panel

]

Recycle Bin

Minimum requirements
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Both FastManager and QuickBooks need to be installed on the same computer that
you will be using to integrate.

* You need to have at least FastManager version 2014.75 installed to integrate with Quickbooks
Desktop

e To use the Quickbooks Desktop Integrator, you need to have QuickBooks PRO 2007 or better
installed.

* You need to have QuickBooks open and logged into the correct company file while using the
Integrator.

Getting Connected

Ensure that QuickBooks Desktop is open on the computer where you want to use the integrator, then
use the shortcut on your desktop to open the Integrator

In order to properly grant access permissions to the Integrator, you need to login to
Quickbooks as the Administrator.
- This is only necessary the first time you use the Integrator.

Select Quickbooks Desktop Application and click on Connect

=
B Export BB Import | 98 Setup [ Preferences | @ Help @ Ext

Welcome o the FastManaoer - QuickBooks Integiatol
IF this is pou firzt e using the integraton we highly recommend that you iead the onlne documenlabion first

Status: |de

o Run 3 Cancel | 5 Fiter 2] Refresh Grid | =8 Select

By Connectto QuickBaoks %

In order to use this integrator wa need to connect to CuickBooks first

() QuickBooks Desktop Applcation

[ you are wsing the QuckB ooks deskbop apphcabon you need to have
QuickBooks open on this computes, in ander bo connect,

) QuackBocks Ornline
Please ersure that vou have an intsmel convection. You may also need to
apoeowe bres appication (FMOE. exe) ki yowr fiiewal ssttings in order ba conhect
to the inkernet.

¥ cacel & Connect

e If this is the first time you are connecting, QuickBooks will prompt you for permission if you are
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logged in as the administrator.
e From the QuickBooks permission screen, select Yes, whenever this QuickBooks
company file is open

Ede Eot View Lists Favordes Company Custemers Venors. Employees Banking Reperis \Window Help

AN SEERCAloN WU 3 CEMRCate IS requesting cCess 1 Me Rllawing el
—— QHackBookS: COMpany Mg e Charl of
FastPrinter % =] Aseounts
ACCESS M3y INCIUNE rEacing and modning GuickBooks data as well as 5 s p—
nhanng e CiilcBooks Uasr mesace ay Bils ;_’;I::“ 2
THE APFLICATION CALL S ITRELF ) ‘-.31'
FasiManager
CERTIFICATE INFORMATION
Thits application oes nol have & ceriScale. OwckBooks cannol | Calendar
werify thes developer's idenity. |
f Sales
GUICKRDDE S S0LUTION § MARKE TPLACE Hipls
it
Do you wanl i aflow this application o ntad and modity this company file? ﬁ &
2 Recnid Raconcis
Mo Deposis
= Yas, promet aach ime
% [¥as, Whienever Mia QUICKBOOKS Company AIB I8 opan @ wid
T Yes, aln’bri ailow ateess even ¥ DultkBanks i Aot inning Rafunds =
i Winte
i Checks
Aoy i Sppcalion 10 3coESE DerspNal data swch a5 Social Sacurty Numesrs and
ciistomar credl card information ﬂ
Contmue... Cancel Help Print

¢ QuickBooks will prompt a second time to confirm if you are sure that you want this application
to integrate.

Ede Eot View Lists Faorles Compasy Custemers Venoss Employees Banding Repods Wndow Help

=Y

. = 8
1 9 This Gpeication i ol 36gnad with 2 Aighal caricate. Ifyou alow unsigned ooy naneing  Mansge

aprlicalions §0 acca5s vour Ma, 3 ciflerant appkcation could use the samae ™ ogions Sales

applicaion name and possidly misuse your data. For supgestions about i ‘__31'
enhancing the 53y of your company’s data, dick Help

A Y04 SAIG ¥l WENEID Blow TS aeoe5sT

a3 “ Heip Calendar

wipls
Do i wanl b allow this application 1o nead gl dity this company fle? ﬁ &
. Rocord Reconcis
Mo Dposits
= ¥os, prome aach tme
® Yos, whenever his QuickBooks any file is open @ )
T Wed, always, Slow access sveliCuickBaoks i3 not running Ratunds Lz
s Wiribe
& Credits Chace
Allow TEs Spplicalion 10 3ceess DErSoNS| 0363 Swuch 35 Social Sacury Numeses and
ciistomar credl card information Tall M more ﬂ
Contiie... Castel Help Print
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e Click on YES
* QuickBooks will show this confirmation screen telling you how to remove the company in future.
Click on Done

Eie Edt Veew Lista Fawordes Compasy Cystemers Venoors Empleyees Banting Repeds Window Help

p—

=5 0 e Rollwing

_ Charl of
¥ hiave chasen 1o grant the agplication % q & Aeeounts
FastManager 0ks dala a5 well 88 -| e s —_
sccess o e QuickBooks company e T L-.ec’:_a:\-:.r . ;’;,:f iy =
FastPrinter . Tax Bems A Crder
Whnever this QuickBosss il is spen SeTicEs Chacks
Aceess ights
- Rean and modty QuickBoois dats E
(NOT induding personal data) kBooks cannol | Calendar
- ENNEnce the CuickBO0KS USEr interace [ |
e Sales
#ipls
Doae Go Back
[ &
Do you want to allow thes application o nead an| this company file? REL Reconcie
= Mo Depusits ;
= ¥as, prompt aach ime
% Yas, whenever a3 QUICkBOOKS company Alé is open @ 2
T Ve, dlwias, oW SOCHSS En ¥ CulkBOOKS i3 MO running Refunds :
& Credits -"I-:ll_f-
llow s Sp0icalion 10 SCosEs DRrsongl gata Stch 85 Social Secury MUK Gnd
CUSIMEN CTed Cand Infaematon Tall M more ﬁ
5

Conmmue... Cascel

e The Integrator will connect to the company file that is currently open in QuickBooks. That is why
it is important that you have QuickBooks open when trying to integrate.

The next time you open the Integator, Quickbooks will not prompt for your permission
again

Setting up the Integrator

Once you are connected to Quickbooks, you will be presented with the Preferences and Setup
screens, one at a time.
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. maeysauon -
By Export By Impont | 4 Setup [ Preterences | O et @£t

Wiehesme 10 the Fasthl anager - sk saks Integralod
1thes s poue fest bram g s mbagraion e baghly scomnand fhal pou rard e cnline documentaton hist

Slatus: Ide

o Fun 3 Canced | 3 Flbes 2] Fiefiesn G | T8 Select

IMPORTANT INFORMATION | < |

& this o the frst 1
you need to review

g The wegrater an this comparer
d preferences screen

e This will only happen the first time that you run the Integrator. Once the Preferences and Setup
have been done, you will no longer be prompted each time you open the Integrator.

e However, if you want to view or edit any of the Preferences or Setup, you can just click on the
appropriate button at the top of the Integrator window:

B3
% E sport % [rpart | % Setup E Freferences | @ Help E E st

Welcome to the FastM
IF thiz iz your first time uzing b

s Integrator!
Iy recommend that pou read the online documentation first.

er - Quick
integrator we

Statuz: ldle

[
& RAun % Cancel | '\? Filter g‘.-j Refresh Grid | 'j Select

Preferences

To access the preferences area, you can click on the Preferences button.
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The Preferences window has 4 tabs:

The General Tab

Eeneral ]F'a_l,lments "Inw:uiu:es " Purchaze Orders

[ ] &dd company name and contact perzon to bill to address.

[] Show this zcreen before exporting pavments
[] Show this zcreen before exporting invoices

[] Show this screen before exporting purchase orders

e Add company name and contact person to bill to address
o If this option is selected, then the Integrator will ADD the company name and contact
person to the Bill To field on the Invoice in Quickbooks
o This option is only useful if preference is not already enabled in Quickbooks
e Show this screen before exporting invoices
e Show this screen before exporting payments
e Show this screen before exporting purchase orders
o If any of these are selected, then this preferences screen will pop up (for review) just
before the Invoices/Payments/PQO's are exported
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The Payments Tab

B3 Preferences

General | Papmentz | Invoices || Purchaze Orders

Check QuickBooks for pozsible duplicate payments

[] when duplicate payment is confirmed. Flag payment in FastManager as zent,

i) Don't apply payments in QuickBooks
{7 Let QuickBooks apply the payment to existing invoices.,

(%) Apply paymerts to zame invoices in QuickBooks az it iz applied in Fazthanager

) Send Payment Comment ta B8 mema fisld.

{1 Send Fasthd anager Receipt Murnber to OB memo field.
%1 Send Payment Feference to AB mema field,

) Don't zend anything to BB memo field.

o

Select your preferences when exporting Payments to Quickbooks

e The most commonly selected preferences are indicated in the image above

Payments that have been applied to Work Orders in FastManager can also be exported
to Quickbooks, even before the job is Invoiced.
- Later, once the WIP is converted to an Invoice, that invoice can also be exported to
\) Quickbooks and the payment (which is already in Quickbooks) will automatically be
applied to the Invoice.
- This assumes that the preference: Apply payments to the same invoice in
Quickbooks as in FastManager has been selected
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The Invoices Tab

i Preferences

| General | Paymentz | lrvoices | Purchasze Orders

Send to AR Account

v

Check QuickBooks for pozsible duplicate invoices

[ ] when duplicate invoice iz confirmed, Flag imvoice in Fasthd anager az zent.

[ ] Send Remark Lines
M ark invoices in QuickBooks as printed

[] Let QuickBooks azsign invoice numbers

[ ] &dd prefis to invoice

[] &lways send invoices amartized,

{71 Send invoice notes to OB memo figld.
{7 Send W0 number to QB memo field.
{*) Send W0 description to BB memo field.
{7 Dian't send arwthing to QB mema field.

T

e Select your preferences when exporting Invoices to Quickbooks
o The most commonly selected preferences are indicated in the image above

Important Note about Invoice Numbers” If you make no selection regarding Invoice

Numbers, then the Invoice in Quickbooks will have the SAME NUMBER as it had in

FastManager.

If you select: Let Quickbooks assign invoice numbers, then Quickbooks will
@ give the Invoice a NEW NUMBER.

Optionally, you may also have the Integrator ADD A PREFIX to the FastManager Order

Number (the prefix will show up in front of the Invoice number in Quickbooks)
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[General " Papments l [Fvoices lF'uru:hase Orders

Send to AR Accaount
| v

Check QuickBooks for pozsible duplicate invoices

[]when duplicate invoice iz confirmed. Flag invoice in Fasthdanager az sent,

[] Send Femark Lines
Mark. invoices in QuickBooks az printed

Let QuickBooks azsign invoice numbers/
Pl X
[] &hways zend invoices amortized.

{7 Send invoice notes to OB mema field.
{7 Send 0 number to QB memo field.
{#) Send 0 description ta BB memo field,
{7 Dan't send anything to QB memo field,

e Always send invoices amortized
o By default, all invoice lines are UNamortized when they get exported to Quickbooks. This
is to split out the Sales Values for each different line item (such as Apparel / Embroidery /
Setup charge / etc...)
o If you wish, you may keep the total sales value combined on the item line/s (which will
leave the services and additional charge lines with ZERO sales value)

The Purchase Orders Tab
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[General " Papments "Im-'u:uiu:es l Purchaze Orders

Check QuickBooks for possible duplicate purchasze orders

[ ]when a PO pois confirmed. Flag the PO in Fasttanager as sent.

[] Send Remark Lines
Mark PO's in QuickBooks az printed

[] Let QuickB ooks assign PO numbers
[] &dd prefis ta PO

[] &dd prefis ta PO

¢ Select your preferences when exporting Purchase Orders to Quickbooks
o The most commonly selected preferences are indicated in the image above

When you are done setting your Preferences, click on 0K

Setup

¢ |In order to exchange data with QuickBooks you need to cross match certain data fields in
QuickBooks with those in FastManager.
e For example: The sales rep in FastManager might be John Smith and the Sales Rep in
QuickBooks could be J Smith.
o We will link these two reps together on the Sales Reps tab of the Integrator setup
screen
* You only need to do the setup once. You only need to come back to the setup screen if you
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make changes to any of its values in either FastManager or QuickBooks.
e To access the setup area, you can click on the Setup button.
* You will see different tabs from where you can setup different values.

o On each one, there will be a list of options on the left, which are the values as they
appear in FastManager and a corresponding list on the right, of the same types of items
as they appear in Quickbooks

o From the drop-down selection on the right (“Quickbooks items”), select the appropriate
value to map to the item listed on the left (the items from FastManager)

& Setup

.General . Line Items || Sales Tax :Sales Feps | Customer Tems [ FPavrment b ethods | Customer Groups |

% Euport | f'.g_r} Fiefresh Grid

Thiz customer tupe in FM = Thiz customer type in QuickBooks

General Cuztomer Wholesale

Building Caontru | _"J
Caontract Custa From adwertizemnent R
Corparation Referral

Banking Fin Retail

Government Wiholesele

Club ar Graup

Medical Healthcare
Frofessionals
Restaurant

Retail

Schools

Service

ALt

Other

[(owes ) [ |

If, on any of the tabs on the Setup screen, some items are missing from the
Quickbooks side (always listed on the RIGHT), you may need to go to Quickbooks to
create these.

After you have created the new item in Quickbooks you will need to close and reopen
the Integrator in order for the item/s in question to show up in the drop-down

< selection.

It might therefore be a good idea to review all the different tabs and compile a list of
what is needed in Quickbooks, then go to Quickbooks and create ALL the missing
items, then close and reopen the Integrator once in order for all the new items to show
up.

This can reduce or remove the need to close and reopen the Integrator multiple times
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\ J?m,_,| as new items are added to Quickbooks during the initial setup. j

General Tab

General ]Lineltems "Sales Tax " Sales Feps " Cuztomer Termz " FPavrment kM ethodz " Custarmer Groups

Country | El

Drate Format | | [Optional if Country <> LISA]

Company charges sales tax, [See QuickBooks Preferences)
[] 5end zales reps. [when exporting customers and invoices)
[ ] Send customer terms

[] Send customer groups

[] Compary uzes QuickBooks Class Tracking

| Impart Clazses

ETTR RN

e Country - Only required if the country is outside the USA.

e Date Format: Enter: dd-mm-yyyy (Only required if the country selected is something other
than USA.)

e Company charges sales tax
o In Quickbooks, go to Edit -> Preferences -> Sales Tax -> Company
Preferences and check if Do you charge sales tax?issetto Yes or No
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Pt

16 g Wk

&4

tems & Inventory
Jobs & Estimates
Multiple Currencies
Payments

Payroll & Employees.

Reminders

Reports & Graphs
m Sales & Customers

Search
Send Forms
Service Connection

Speling

i ?
% Bills Do you charge sales tax? Cancel
ﬁ Calendar SET UP SALES TAX ITEM

- ) - : Help
B2 checking Add a sales tax item for each county, district, parish,
2 1

ﬁilg Deskinp View collectsalestax. ~ Show Examples . Default
n b Your most common sales tax item -

Inance arge 1 - -
s Add sales tax item... Sales Tax v
29 General Also See:
:_i Integrated Applications General

ASSIGN SALES TAX CODES
Sales tax codes determine ifthe items you sell are taxable or non-taxable.

Taxable item code  Tax -~ Mondaxable item code  pjgn =

« ldentify taxable amounts as "T" for "Taxable™ when printing

WHEN DO YOU OWE SALES TAX? WHEN DO YOU PAY SALES TAX?

& Manthl
® As ofinvoice date (Accrual Basis) = Q— G YI
| Quarterl
Upon receipt of payment (Cash Basis) = *
T Annually

e If itis set to Yes - check the box in the Integrator Setup
o Leave the box unchecked if the setting in Quickbooks is No

Line Items

FastManager Help Manual - https://docs.fastmanager.com/



Last update: 2021/01/27 09:12 accounts:quickbooks https://docs.fastmanager.com/accounts/quickbooks

Digcount ltem

2] Refresh Grid

Thiz Sales Group inF = Thiz ltem Code in QuickBooks
Apparel Apparel

AS| ASI

Screen Printing Screenprinting

Garment Printer

B0

Embroidery Embroidery

Other

Heat Press

Setup | -
durt Embroidery

Sn::reenirintini
Apparel 3

&5

Every SALES GROUP in FastManager will link to a corresponding LINE ITEM CODE in Quickbooks.
On the left you will see a list of the existing Sales Groups in FastManager.

e From the drop-down selector on the right, under This item code in Quickbooks, select
the appropriate Quickbooks item code to link with the correpsonding Sales Group from
FastManager

If no items show up in the drop-down, this will either be because there are none, or

because there are too many.
The Integrator will not show the list if there are too many items.

You may need to create new Line Items in Quickbooks.

e If necessary, in Quickbooks, goto Lists -> Item List andthen Items -> New Itemto
create a new Line Item.
e The new line item must NOT be of the type: Inventory Part
o If this is a physical item, such as an item that will correspond with the Sales Group called:
Apparel, then the best item type to use will be Non-inventory Part or Other
Charge.
o If this is a Service item, such as an item that will correspond with an embellishment like
Screen Printing, then the best item type to use will be Service or Other Charge.
o If this is going to be the Discount item, then the only item to choose will be the type:
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Discount

All the items in all of the imported vendor catalogs will ALL be listed under a single
Sales Group in FastManager, (most likely: Apparel).

In other words, all the different vendor SKU's will end up under the same item code in

Quickbooks.

For Apparel or other physical goods, or for any items or services that you expect to
include on any Purchase Order in FastManager: - in Quickbooks, when creating the

\) item be sure to check the box: This item is used in assemblies. That will
allow you to select both the Sales (Income) account as well as the Purchasing (“Cost of
goods”) account.

Remember: If you create new Line Items in Quickbooks, you will need to close and
reopen the Integrator in order to see the new items in the drop-down selection.

Sales Tax
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% [ rpart ﬁ? 1 ar @ Refrezh Grid

~ T ax Codes [Deter z if line item i tawable] —————— T ax [tems [Determines if customer iz takable]

Thiz tax code i = Thig tax code in QuickBooks Thiz tax type in Fid = Thiz taw item in QuickBao

MHon [M] Man Sales Tax & 5 Sales Tax ;l

Tax[T] Tax Mo Taw @ 0% Tax Exernot I
Ot OF State @ 0% ;

E wempt (33 0%

| Moancel || o opy |

The Sales Tax tab is seperated into 2 sections: Tax Codes and Tax Items

e Tax Codes should never need to be changed
o These refer to each line item on an Invoice and indicates if the line item is (T)axable or
(N)on-taxable
e Tax ltems
o Refers to the tax item percentages in each program.

It is important that the corresponding Tax Items have the same percentage,
If the precentage/s ever change - make sure to change them in both programs!

Sales Reps
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[General " Line |tems "Sales Tax l.SaIes Feps IEustDmerTerms " FPavrment kM ethodz " Custarmer Groups

2] Refresh Grid

Thiz zales representative in Fi = hiz zales representative in QuickBooks
hwner (Mo Pazzward)

Houze Account

newtest

| Moancel || o opy |

On the right hand side, select the Sales Rep from Quickbooks to correspond with the Sales Rep from
FastManager.

e If the option: Send Sales Reps, on the General tab, is not checked, then this tab is unused

Customer Terms
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[General " Line |tems "Sales Tax "Sales Feps I Cuztomner Termz lF‘aymentMethnds " Custarmer Groups

2] Refresh Grid

The following terms i Fi = The following 3 in QuickBooks
D'ue on receipt
R equire D eposit 13 10 Met 20
Met 30 2% 10 Met 30

Congignment
Due on receipt

| Moancel || o opy |

On the right hand side, select the “Customer Terms” from Quickbooks to correspond with the same
from FastManager.

e If the option: Send Customer Terms, on the General tab is not checked, then this tab is
unused

Payment Methods
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[General " Line |tems "Sales Tax "Sales Feps " Cuztomer Termz l Papment Methods | Customer Groups |

2] Refresh Grid

Thiz payment method in F = Thiz payment method in QuickBooks Depozit To [Opiggal]
American Express American Express

Cazh Cazh

Discover Discover

Check - Local Check.

Check - Out Of State Check.

Wiza Viza

Debit Card Debit Card

b azter Card MazterCard

| Moancel || o opy |

In the center column, select the Payment Method from Quickbooks to correspond with the same from
FastManager.

By default, all payments that are exported from FastManager will be posted to the
Undeposited Funds account in Quickbooks.

If necessary, in the Deposit To column, you can select a different or specific banking
or other “Current Asset” account in Quickbooks for payments in that particular
payment method to be posted to directly.

Customer Groups
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[General " Line |tems "Sales Tax "Sales Feps " Cuztomer Termz " FPavrment kM ethodz l Cuztomer Groups

% E wport | @ Refresh Grid

Thiz customer tupe in Fk =
General Cuztomer
Building Caontruction
Contract Cugtomer
Corpaoration

B anking Finance
Government

Club ar Graup
Medical Healthcare
Frofeszionals
Restaurant

Retail

Schools

Service

ALt

Other

Thiz customer type in QuickBooks
Wholesale

From advertizement
Referral

YWholezale

| Moancel || o opy |

On the right hand side, select the Customer Type from Quickbooks to correspond with the Customer

Group from FastManager.

e If the option: Send Customer Groups, on the General tab, is not checked, then this tab is

unused

In FastManager, the customer groups are found at: Edit -> Lists -> Customer
Industry

When you are done with the setup on each tab, click on Apply

It is possible that you might get one more prompt from Quickbooks to give permission

to the Integrator.
If you do, select: Yes, whenever this company file is open (as you did

before)

That is all there is to setting up the integrator.
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You only need to revisit this section if you make any changes in QuickBooks or FastManager that will
effect the associated values.

Importing/Exporting Customers

It is a good idea to first EXPORT any existing customers from FastManager to Quickbooks

¢ |n the Integrator, click on Export - Customers
o The Integrator will build a list of all the customers in FastManager

(]

¢ You can uncheck the box next to any customer/s that you do NOT want to export to Quickbooks
at this time
e Then click on Run to begin the export

Il note If the customer already exists in Quickbooks you will be prompted with the option to link the
customer or cancel the export

You should also IMPORT any existing customers from Quickbooks to FastManager:

¢ In the Integrator, click on Import -» Customers
o The Integrator will build a list of all the customers in Quickbooks

(]

e You can uncheck any customers in the list that you do not want to import into FastManager at
this time
e Click on Run to begin the import
o you will be prompted with the option to also import any balances that the customer/s
have in Quickbooks

In the future, as new customers are added to FastManager, you can export them to Quickbooks in the
same way.

new Invoices, since it will ensure that all the extra information (such as additional

) In fact, it is recommended to export new customers to Quickbooks prior to exporting
\
contact info) is exported as well.

Sending Invoices

Click on Export = Invoices
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e Select the invoices that you want to send.
e Click on the Run button to start exporting Invoices

-. If any Invoices exist for which there is no customer in Quickbooks, the Integrator will
7 prompt you to create the customer in Quickbooks “on the fly”

Payments, Customers, Suppliers and Purchase Orders can all be exported the same
way.

QuickBooks will try to apply the payment to existing transactions it may have.

If you want to control the application of payments to invoices yourself uncheck the
Apply payments to existing invoices in QuickBooks option on the
Payments tab of the Preferences screen.

Troubleshooting

See Troubleshooting - Quickbooks Integrator

< Accounts Overview Quickbooks Online
Integration =
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