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Maintenance

Maintaining FastManager

Your subscription to FastManager includes *unlimited* Maintenance, Support and access to any
Updates that may be released from time to time.

Remember to check our Updates Page regularly to see if you have the latest revision.

If you have any questions or problems, feel free to head to the HelpDesk to get assistance

Update FastManager

Although in most cases you will only need to install the latest update, there may be
@ some situations where you need to reinstall first.

If you're experiencing problems like glitches, slowness, hanging or “lag” - consider

doing a Clean Reinstall prior to installing any updates.

The process for updating FastManager is simply a matter of downloading the update from our updates
page, and then installing it on the computer:

¢ Go to www.fastmanager.com and check on the home page under the Latest Update
announcement (to the right of the page
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Welcome to the FastManager update manager.

Our latest revision is 2014 86 Please remember fo run this update routing on every computer that
FastManager installed on it. Every computer shoulkd run the same revision.

You need to have FastManager installed on your computer in order to run these update patches.
You can also run these updates to downgrade to a previous version.

PLEASE NOTE: You only need to run the latest update. All previous updates are included in the latest update
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Welcome to the FastManager update manager.

Cur latest revision 1s 2014 86. Please remember to run this update routing on every computer that has
FastManager installed on it. Every computer should nun the same revision

You need to have FastManager installed on your computer in order to run these update patches
You can also run these updates to downgrade to a previous version,

PLEASE NOTE: You cnly need to run the latest update. All previous updates are included in the latest update file,
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e Locate the file fastmanagerupdate 201xxx.exe in your downloads folder
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e double-click the file to start the install process
e accept all the defaults
e reboot if prompted
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If you have FastManager installed on multiple computers, it is important that you
update all of them to the same Revision Number
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